Georgian National Voter Study

June 2005

R
RUSSIA . ‘@1'5“
—— 1t
] 90 mi
Abkhazia
. Sokhumi
Svaneti
o Zugdidi »;mhmlaun’ South
Ossetia
Black  potie e @ Tskhinvali
Se, .
S Samtredia GEORGIA ~ #Gor Tolilg
jg Alaria Thilisi &% Kakheti
Bat e
SIS ahatsikhe® B Lake ~ @ Rustavi
» aravanl /Bolnisi .
Varizia® Spynalkalaki
TURKEY AZERBAIJAN
(©® Lonely Planet ARMENIA

International Republican Institute,
Baltic Surveys Ltd. / The Gallup Organization,
The Institute of Polling And Marketing
e Wieratlnat Reputican nsiuts with funding from the

United States Agency for International
Development

IRI, USAID, Baltic Surveys / The Gallup Organization, IPM GEORGIAN NATIONAL VOTERS STUDY, June 2005



INFORMATION ABOUT THE

SURVEY
N\

This national representative survey was carried ottygfrom May 26 to
June 10, 2005.

1493 Georgian residents (voters) aged 18 years and overwere
Interviewed face-to-face. The margin of error does not exceed 3%.

The survey was carried out on behalf of IRI.

It was funded by the United States Agency for International
Development. The study was designed, coordinated and analyzed by
Baltic Surveys / The Gallup Organization (Dr. R.Alisauskiene).

The fieldwork was carried out by IPM.
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MOOD OF THE COUNTRY
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Mood of the country: in June 2005, 65% says that Georgia is on the
right track (in October 2004 - 65%, in June 2004 - 76%, in February
2004 — 78%, in 2003 - 11% expressed such opinion)

Generally speaking, things in Georgia arggoing in
the ...
M Right direction B Wrong direction O Don't know, no answer
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Mood of the nation.

How would you evaluate the prevailing mood of Georgian population?
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Kak heti Thilisi ShidaKartIil Kvemo Samtske- Ajara Guria Samegrelo Imereti Mtskheta-
Kartli Javakheti Mtianeti
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B No answer

O Total disbelief in
any improvement

O Insecurity, fear
for future

B Apathy

O Not much hope
for the future

O Hope that the
future will be
somewhat better

B Believe that the
future will be
definitely better




Mood of the country: 49% (in October 2004 was 44%, in
June 2004 - 46% and in February 2004 - 25%) says the
economic situation in the past 3 months has improved

Ower the last 3 nonths, the economic si

Ceorgiahes...

Tegllg

O Improved alot O Improved somewhat @ Sayed the same O Worsened somewhat O Worsened alot B Don't know no answer
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Mood of the country: 58 % (in October 2004 was 61%,
In June 2004 - 70% and in February 2004 - 74%) says
their financial situation stayed the same in the last 3

months \

Over the last 3 months, the financial situation of
your household has ...

O Improved a lot O Improved somewhat O Stayed the same B Worsened somewhat O Worsened a lot B Don't know, no answe
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Mood of the country: 65% satisfied with the way
democracy Is developing (in October 2004 it was 68%,
In June 2004 - 75%, in February 2004 -77%, in 2003 -

20%) \

Howvsatisfied are you with the way derTeracy is

developing in Georgia?

O \ery satisfied B Sonmewhat satisfied O Somewhat dissatisfied B \ery dissatisfied O DIK/INA
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Mood of the country: 61% (in October 2004 was 59%)
think that it will take a long time for Georgia to improve
while 28% (in October 2004 was 31%) expect positive
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2004.02

changes in a shortwe

o you believe that things will get betterina short
timre orwill it talke a long tine to get betterinthe

country?
DSorttine OLoygtine B Notsure/refused
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Mood of the nation
In June 2005 75% (in October 2004 — 77%) of Georgians

are optimistic about the future

O No arswer

B Total diskelief inany
inprovenert

B Irsecurity, fear for fubure

0 Apethy

O Not nuch hope for the fubure

B Hope that the future will ke
sorewst letter

O Believe thet tre futre will be
cefiritely better
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Mood of the nation

E Optimism 0 Neutral B Pessimism
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Freedom of expression

Are people in Georgia afraid or not enly express
their political views ?

O Majority are afraid O Many are afraid O Some are afraid @ Nobody is afraid OO No answer
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Most important issue Georgia Is facing
(June 2005 )

;
Unemployment % 51

Territorial integrity é 36
Economic problems —16 33

Social problems & 9

Low income, salaries, pensions a 6

Georgia-Russia relationships u 5
Corruption 2 4

i 1 First mention
Peace, stability ;23 m Al t.
. mMentions
Electricity, supply of electricity 2 4

Disorder in the country 312

Unprofessional people, incorrect HR i 1
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Most important issue towns/villages are

facing (June 2005)

-
Unemployment % 38

Bad roads 4& 32

Electricity, supply of electricity
Sanitary situation, garbage removal
Water supply problems
Economic, financial problems
Social problem

No natural gas

Low income, pensions, salaries
Agricultural problems

High taxes and bills

Repair of roofs, residence places
Lack of agricultural techniques
Public transport problems

Criminal situation

w

16
16
18
8
5
5
5

] First mention

B All mentions
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Most important issue households are facing
(June 2005)

Unemployment 14 45
Economic, financial problems _é 35
Low income, salaries, pensions _E 13
Social problems _m 7

Health problems, free health care services a 7

Water supply problems ;24

Electricity, supply of electricity H3 s e

Repair of roofs, residence places :
B All mentions

3
Housing problems L]Q
o

Bad roads

Education problems FZ
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Issues
N

On the personal/household level, soGial issues still
are most pressing.

On the community level the most important
problem is still unemployment but issues related
with infrastructure became important also.

On the national level, territorial integrity is one of
the most important issues but the most urgent
Issue for the Georgian population is
unemployment.

17
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Acceptability of social protest forms (June 2005)

Collecting signatures for petition, letter 55

Boycott 34 h

Legal demonstrations

Demonstrations without permission 23

Legal strikes

Strikes without permission 20

Occupation of buildings or enterprises | 11

1 Acceptable @ Not acceptable ® No opinion
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What is your opinion about privatization: is it a good

thing for the Georgian economy or a bad thing?

2005.06
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2004.06
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B A good thing OA bad thing

| It depends

O DK/NA
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Fear the most (June 2005)

Territorial integrity
Urenploynrent

Peace, stability

Economnic, finarcial proklens
Ceorgia-RLssian relatiors
Low incone, salaries, persiors
Disorcer inthe country

Social prodlens

Future for the youth

Religious issues

Hopelessness

Education problens _ﬂz
CGeorgian-Cssetian relatiors ]
Corruption i 1

IRI, USAID, Baltic Surveys / The Gallup Organization, IPM

O Arst nrention
B Al nentios
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Fears of people
N

The biggest fears are still related to instability -
military and social. Importance of territorial
Integrity increased compared to June 2004.

21
IRI, USAID, Baltic Surveys / The Gallup Organization, IPM GEORGIAN NATIONAL VOTERS STUDY, June 2005



Some medical students resisted changes in the education
system and have protested with demonstrations and hunger
strikes. Who do you support in this issue: the Government
or the medical students?

Support the
DK/NA Government
position
51%

Cther
4%

Have not heard
about conflict Support the
6%0 medical

students'
position
31%

22
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Has the electricity situation in your household
changed during the last six months?

Has not
changed
24%
Has no
electricity at
home
1%
Got worse
R Improved
70%

23
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On an average day throughout the year, how many
hours of electricity do you have in your household?

Less than 4
hours per day
9%

4-8 hours

2304 8-16 hours

15%

DK/NA
1%

Has no
electricity
1%

More than 16
hours
51%

24
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Has the water situation in your household
changed during the last six months?

A

Own well

9% Has not
Has no water at changed
home 53%
5%
Got worse
7%
Improved
26%

25
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Do you think that the Government will be able to fix
the energy problems in Georgia or not?

Definitely will be
able to fix
33%

DK/NA
5%

Definitely will
not be able
1%

Probably will not
be able
5%

Probably will be
able to fix
56%

26
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Has the Georgian Government’'s program to
Increase pensions improved the living standards of
pensioners or not?

Yesiimproved
36%

DK/NA
7%

No, has not
57%

27
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How do you feel about corruption in ordinary people’s
lives after the Rose Revolution?

It has become

It has become  worse slightly It hasnot
worse 5% changed at all
substantially 18%

4%

DK/NA
10%
It has been
reduced It has been
substantially reduced slightly
15% 48%

28
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How do you feel about corruption at the highest levels
of state administration (leading political elites) since
the Rose Revolution?

It has become

It has become W0f366§/|lght|y IPhas not
worse g changed at all
substantially 19%

6%

DK/NA
19%

It has been It has been
reducgd reduced slightly
substantially 37%
13%

29
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Do you think that criminal situation in Georgia has
become worse, better or stayed the same over the last
6 months?

Better

DK/NA 45%
8%

Worsened
19%

Stayed the same
28%

30
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2005.06

2004.06

2004.02

Interest In politics

~

B Low interest O Medium interest B High interest

2004 10

a
2

27

2003 22

o
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Interest In politics
N

Interest in politics has decreased somewhat: now
29% of Georgians show a high level of interest (in
October 2004 it was 32%, in June 2004 - 38%, In
February 2004 - 46%) while 39% (in October
2004 1t was 38%, in June 2004 - 33% and In
February 2004 - 29%) are not much interested In
politics (in 2003 as many as 66% were not
Interested).

33

IRI, USAID, Baltic Surveys / The Gallup Organization, IPM GEORGIAN NATIONAL VOTERS STUDY, June 2005



Characteristics/Attributes
Most Important in Parliamentary Candidate (June 2005)

Honest, not corrupted

117

|31

3

Caring of people

|24

|24

Education, professionalism -
Patriot | L1 122
Fair, just, unbiased | o 111
Intellect | —F 17
Devoted [Pl 111
Responsible, disciplined " 18

Kind, attentive

Polite
Well balanced
Reliable, trustworthy

Not a puppet

s

Self-confident

mF
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O First mention
O All mentions
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When considering which party to vote for,
what Is more important:

™
16 18 21 14
29
80
21 21 25
26
60 1 ONo answer
O Party is more
important
. O Leader is more
69 63 61 . important
93
20
0 T T T T 1
2003 2004.02 2004.06 2004.10 2005.06
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All other things equal, would vote for:

100 -

90 ~

80

70 A

60

50

40 A

30 A

20 A

10 A

— — -- —— II
O No answer
O Does not
matter
& More
experienced,
older
_
O %3:‘2 :;:tlve,
candidate
2003 2004.02 2004.06 2004.10 2005.06
36
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100 -

80

60 -

40 1

20 A

All other things equal, would vote for:

-_

4]

2003
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2004.02

2004.06

II

g No answer
O Does not matter

IEI O Female

B Male

2004.10 2005.06
S
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Most liked features of Georgian politicians or
parties (June 2005)

Care about people 3

Just, fair 3
Direct, straightforward 3
Clever, smart, intellectual
Patriotic
Courageous, fighting, risky
Enthusiastic
Education

Principal, uncompromised

N DD DD DD DD DD

Goal/aim oriented
Energetic
Correct vision of the events

Active

e

Keeping promises

Devotion 1
38
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Most disliked features of Georgian politicians or parties
(June 2005)

Lying

Fight, insult, cursing
Animosity

Not caring about people
Ambitiousness

No tact

Impoliteness

Too talkative

Low professionalism
Mutual confrontation
Protection of own interests
Corrupted

Unreliable

Hot temper

Not supporting each other

Not balanced
39
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Most important achievements of Georgian Government:
(June 2005)

Patrol

Timely distribution of salaries and pensions
Georgian army

Free ambulance service
Fight with corruption
Return of Ajara
Revolution

The visit of G.Bush
International recognition
Issue of military bases
Bringing order

Trust from the people
Roads

Energy sector

Stability

Democracy

Education reform
Indipendence

Other

None

No answer

40
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Biggest failures of current Government: (June 2005)

Straining the relations with Russia _ 51

Increase of unemployment __ 9
Fight in Tskhinvali _- 7
Failure in restoring territorial integrity _- 7
Death of Zhvania and investigation of the case _- 5
Not keeping the promises _I 2
Deterioration of economic situation _l 2
Incorrect cadres _I 1
Neglecting religious issues _I 1
Disappointment of people _I 1
Corruption _I 1
Other _- 8

None F 5

IRI, USAID, Baltic Surveys / The Gallup Organization, IPM GEORGIAN NATIONAL VOTERS STUDY, June 2005




What measures should the new Government apply for
state officials who are guilty of abuse of power?

60 -

[02004.02 m2004.06 m2004.10 O02005.06

50
50 T \

140
40 - 3 o9 38

30 A

5
040 200,04 042
T T T |_| ; T l_l : : T H_‘
They should They should They should They should Death Other DK/NA
beremoved beremoved beremoved be tried and penalty
from their from their from their jailed
positions positions and positions and
be banned their property
fromwork in  should be
public office confiscated 42
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Do you feel the Governor of your region is doing a
good job and is working effectively to address the
problems of your region or not?

5% 21%
DK/NA
14%

Rather not
effectively
38%

Not effectively
at all
22%

43
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Do you feel the Governor of your region is doing a good job and is
working effectively to address the problems of your region or not?

. ;

s A
16 15

40 4]

o 6]

24

. -

30

55 50
33
15
T T 3 T 7 T 5 T 7 T 9 T 10 T -
Kakheti Thilisi Shida Kartli Kvemo Samtske- Adjara Guria Samegrelo Imereti Mtskheta-

Kartli Javakheti Mtianeti

O Very effectively B Rather effectively O Rather not effectively B Not effectively atall O DK/NA
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What are three main issues that newly elected

Mayor need to take care about?
(Residents of Thilisi. N=496)

-
7

Roads

Care and maintain the city L1/ 125

Employment ] '

1
Cleanness 11

Care for people 1/ 111

Housing for earthquake victims 5 19

Communal services 4 111

Social assistance [ 4 112
Repair of buildings =2 18
Increase salaries _E 3 O First mentioned
Transport ALl — :
oroide housng L S O All mentioned
Electricity supply _% 4
Water supply problems FLl—— ¢
Street lighting [=-—— 4
Parks, green areas 11— g
Construction Fd— 3
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The Mayor of Thilisi needs to be elected straight by
voters or by Sakrebulo members?
(Residents of Thilisi. N=496)

DK/NA
/%0

By Salkrelbulo

4%

8X0

47
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N

INTERNATIONAL
RELATIONS
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Evaluation of relations with... (June 2005)

USA
Ukraine
Azerbaijan
EU

Turkey
Armenia
Iran

Russia

IRI, USAID, Baltic Surveys / The Gallup Organization, IPM

O Good O Neither good, nor bad B Bad B No answer
93 \
N
93
90
84 2 E a
z
75 6 | E
54 | |9] |
15 73 E

20

40

60
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International relations: partners and threats

(June 2005)

Which countries are the most important partners for Georgia ?

And which comprise the most political and economic threat ?

78
70
[l Partners O Threats
41
30 28
24
13
9 g8 9 9
3) 4 3)
1 1 2 1
= . = | B - W
USA Ukraine  Azerbaijan Russia EU Armenia Turkey Iran DK
50
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Which country or international organization has the
most influence in Georgia at the moment?

N

16
12

9
’_- 0’5 1012 O,Z),l 0’1 00’3
—— I . —_—

Russiaa. NATO OSCE SOROS UN None DK

[12004.06 W 2004.10 B 2005.06
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Will the new Georgian Government improve
relations between Georgia and Russia? Is it...

100 -

80

60

40 -

20
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6

2

8

8
3

0 No opinion

O Not at all likely

M Not very
much likely

B Somewhat
likely

O Very likely

45 47
21 16
2004.02 2004.06 2004.10 2005.06
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Will the new Georgian Government solve the
problems related to Abkhazia and South
Ossetia? Is It...

O No opinion

[0 Not at all likely

B Not very much

likely
B Somewhat
likely
O Very likely
41
2 24
2004.02 2004.06 2004.10 2005.06
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Will the new Georgian Government solve the problems related to
Abkhazia and South Ossetia? Is it.. (June 2005)

0 2
P ' 16 -
22
- 4|
10 17
e | ¢
3 29
25
20 22
14 19
Kakheti Thilisi Shida Kartli Kvemo Samtske- Adjara Guria Samegrelo Imereti Mtskheta-
Kartli Javakheti Mtianeti

O Very likely B Somewhat likely O Not very much likely H Not at all likely O No opinion
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Abkhazia and South Ossetia should be:

O No opinion

O Independent

B Autonomies of
Russian Fedaration

O Autonomies of
Georgian state

O Ordinary regions of
Georgia, without any
autonomy

100 - —
) e, B Emp
_0’4. O;::io’s 0’1’ % 0,5
80 - 24 28
27
43 41
60
40 A
63 68 66
49 52
20 -
0
2003 2004.02 2004.06 2004.10 2005.06
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Abkhazia and South Ossetia should be... (June 2005):

I
o
ol

CC o I I RO
‘NN

-

Kakheti Thilisi Shida Kvemo  Samtske- Adjara Guria Samegrelo Imereti Mtskheta-
Kartli Kartli Javakheti Mtianeti
O Ordinary regions of Georgia, without any autonomy O Autonomies of Georgian state
B Autonomies of Russian Fedaration O Independent
O No opinion
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Means to deal with the problems of Abkhazia and
South Ossetia:

100 - o j
5 o2 oaR -
= 5 o =
14 [
80 A
3 No opinion
60 - B Other
90 92 - " O Using force if
40 30 necessary
[0 Negotiations and
peaceful means
20 A
0 I I I I 1

2003 2004.02 2004.06 2004.10 2005.06
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If the development of the situation requires some military action in order
to return Abkhazia to Georgia, would you support or oppose military
action by the Georgian government in Abkhazia?

100 - — [ ] \
9 ’E‘

L

o1

90

O DK/NA

80 + 31 32
33

7 O Strongly oppose

60

50 -

B Somewhat oppose

4 O Somewhat support
30 - [0 Strongly support
26 31 gly supp
28
20 +
10 -
13 12 14
0 T T 1
2004.06 2004.10 2005.06 £g
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If the development of the situation requires some military action in order
to return Abkhazia to Georgia, would you support or oppose military
action by the Georgian government in Abkhazia? (June 2005)

& [ s M & B @
2 I E e

-
(6]
-
a1
-LO

H
0]

z
:

[ B3

-
a1
| |
~
-
[(e]

H
(]

£
g

18
23 18 . 20
4
T T T T I_I T T ——
Kakheti Thilisi Shida Kartli Kvemo Samtske- Ajara Guria Samegrelo Imereti Mtskheta-
Kartli Javakheti Mtianeti

O Strongly support B Somewhat support OSomewhat oppose O Strongly oppose 0ODK/NA
I
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Which issue should be dealt by the Georgian Government with first:
status of Abkhazia or status of South Ossetia ?
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Which issue should be dealt with by the Georgian Government first: the
status of Abkhazia or the status of South Ossetia? (June 2005)
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Kakheti Thilisi Shida Kartli  Kvemo Samtske- Ajara Guria Samegrelo Imereti Mtskheta-

Kartli Javakheti Mtianeti
O Abkhazia O South Ossetia M Both at the same time O Neither ODK/NA 61
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Would the withdrawal of Russian peacekeepers (troops) from South Ossetia
help in attaining a solution for the problem of resolving the status of South
Ossetia or would it prevent the situation from being resolved?
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O Neither helps
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When, if ever, do you think South Ossetia will be back under the full
control of the Georgian government?
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When do you think Russia will close its military bases on Georgian
territory and withdraw it troops ... (if ever)?
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Opinion about the railroad via Abkhazia

Which of the following better suits Georgian national

interests ? \

16 17 15 18 17
I [0 No opinion
14 13 12
O Don't open the
railroad
76 S

70 69 71 1 To open the
railroad from
Georgia to Russia
through Abkhazia

2003 2004.02 2004.06 2004.10 2005.06
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Motives for opening the railroad: (June 2005)
(% of people having such opinion)

Improve relations with Russia _ 24

Will strengthen economy 23

Will assist conflict resolution [ 12
Will be beneficial for all sides [N O

Communication, opening of roads [N 6

It is necessary for interests of Georgia _- 2
Prices of products will drop down _. 1

To establish peace _. 1

Social situation will improve _. 1

Due to its strategic and political importance [ 1

Abkhazeti is Georgian territory P 1
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Motives for not opening the railroad: (June 2005)
(% of people having such opinion)

Should not be restored until we return Abkhazia

Will make the conflict more acute >

No security guarantees 5
the danger of contraband 3
Georgia will concede its positions 3

Nothing will change 2

Is necessary for interests of Georgia 2

Until Russia withdraws the troops from Georgian —
territory —

Will strengthen Abkhazia ] 1
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Does the presence of Russian military bases in Georgia have a
positive or negative influence on Georgian independence and
stability in the country?
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Does the presence of Russian military bases in Georgia have a
positive or negative influence on Georgian independence and
stability in the country? (June 2005)
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| Positive influence O Negative influence O Neither positive, nor negative O Both positive as well as negative O No opinion
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Does the presence of US military personnel have a
positive or negative influence on Georgian independence
and stability in the country?
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Does the presence of US military personnel have a positive or
negative influence on Georgian independence and stability in the
country? (June 2005)
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Is the Government of Georgia properly
handling the situation in South Ossetia or not?

DK/NA

Yes
57%

15%
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Is the Government of Georgia properly
handling the situation in Abkhazia or not?

DK/NA

Yes
58%

15%
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Is Russian President Vladimir Putin a positive
or negative leader for Russia-Georgia
relations?

DK/NA Positive
18% 14%

Negative
68%
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The Government of Georgia has become a leading advocate
for democratization in the CIS. Which CIS country will
undergo major political change/revolution next?

Belarus e —p Y

Russia ~112

Uzbekistan F—64g

Moldova ——4—-
Kyrgyzstan 315

Ukraine 3

] O First mentioned
Kazakhstan =124 0 All mentioned

Central Asia 3

Armenia E‘Z
Azerbaijan 5

Other 5
DK/NA

NN
- 6o
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Should Georgia in the future... (June 2005)

Join NATO 46 | 15

Join EU 46

Remain a member

of CIS 2

O Definitely yes B Probably yes O Probably no B Definitely no O No opinion
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If referendum on Georgia leaving the CIS was held
today, would you vote for Georgia to leave or against?

100 ~
B DK/NA
80 -
O Would not vote
60 - O Definitely against Georgia
leaving
E Probably against Georgia
leaving
40 -
E Probably for Georgia to
leave
20 - O Definitely for Georgia to
leave
0
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If referendum on Georgia leaving the CIS was held today, would you
vote for Georgia to leave or against? (June 2005)
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B Definitely against Georgia leaving O Would not vote

O Probably for Georgiato leave

O Probably against Georgia leaving

O DK/NA
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In your opinion, how likely it is that in the case there is a war in
South Ossetia or Abkhazia, Russia becomes very much involved in
this conflict and attacks Georgia?

100 ~ 7 6

9
80 - 13 [0 DK/NA
M Not likely at all
60 33 29 O Not very likely
[0 Somewhat likely

M Very likely
40 +
20 A
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In your opinion, if there is military conflict in South Ossetia or Abkhazia,
are Georgian army and interior forces strong enough to win?

I
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In your opinion, has the freedom of press in Georgia
Improved or gotten worse in the last six months?
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B Gotten worse a lot

O Gotten worse
somewhat

[1Stayed the same

[ Improved somewhat

B Improved a lot
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Confidence in institutions (June 2005)

Church

87 3 10 |

Amy | 83 710

Georgian Media | 81 \ [CTTT 8 |

Police | /0 \ T 10

President's office | 68 —~ [P0 17 1]

Georgian Parliament ] 64 7T 9 ]

Government (Cabinet of Ministers) | 57 g 11 1

Central Bank ] 5/ [ 16 1 30 |

Education system | a5 —, i E———

Prosecutor's Office ] ViV [ 36 ] 27 |

Courts | 39 [ | — )

Local authorities | 38 e 15
Political parties | 37 | S I

Governors institute ] 36 Y ¥ 21 |

Thieves in Law | 19 [ 4T ] 40 !

Trade unions ] 17 Y 7. 39 |

N O Favorable B Unfavorable O No opinion UQ|
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Heroes for our times (June 2005)
Of the prominent Georgian people and characters in Georgian
history and folk culture, who is most suitable to be a national hero or
leader in current times ?
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